All prices in Canadian funds.

• Shipping & Delivery • At this time, Aspen Valley Wildlife Sanctuary (AVWS) ships material and donation tax receipts only to locations within Canada. Canadian Shipping Information: We offer Canada Post standard mailing services for mailing items and tax receipts. Orders placed for in stock merchandise will usually ship within 48 hours after the order has been placed. When using Canada Post, standard most packages will then typically arrive within 5- 10 days. Mailing is not done on Saturdays, Sundays or Holidays. Shipping is non-refundable as per our return policy. Shipping Charges: AVWS charges all applicable sales taxes for merchandise ordered on this Web site based on the location to which the order is being shipped.

• Use Of Site • This site may contain other proprietary notices and copyright information, the terms of which must be observed and followed. Information on this site may contain technical inaccuracies or typographical errors. Information, including product pricing and availability, may be changed or updated without notice. AVWS the right to refuse service, terminate accounts, and/or cancel orders in its discretion, including, without limitation, if AVWS believes that customer conduct violates applicable law or is harmful to the interests of AVWS.

• Trademarks • All brand, product, service, and process names appearing on this Web site are trademarks of their respective holders. Reference to or use of a product, service, or process does not imply recommendation, approval, affiliation, or sponsorship of that product, service, or process by AVWS. Nothing contained herein shall be construed as conferring by implication, estoppel, or otherwise any license or right under any patent, copyright, trademark, or other intellectual property right of AVWS or any third party, except as expressly granted herein.

• Copyright • All content appearing on this Web site is the property of Aspen Valley Wildlife Sanctuary, 1116 Crawford Street, Rosseau, Ontario P0C 1J0. All rights reserved. As a user, you are authorized only to view, copy, print, and distribute documents on this Web site so long as the document is used for informational purposes only.

• Return/Exchange Policy •If you are not completely satisfied with your AVWS product(s), we will assist you with a prompt exchange, refund by crediting your method of payment. We have established the following exchange policy: We do not take responsibility for lost or damaged packages. Please send your package including your return and exchange form via prepaid traceable method to ensure a safe and documented delivery to Aspen Valley Wildlife Sanctuary, 1116 Crawford Street, Rosseau, Ontario P0C 1J0.

